KHAI NIEM CO BAN VE
THONG TIN-GIAO DUC-TRUYEN THONG

THONG TIN
Thong tin 1 phd bién nhirng tin tirc, thong dén cac ca nhan, nhom, t6 chirc.
Phuong tién phd bién ¢ thé 1a sach bao, loa, radio, TV...

Trong thong tin ngudi ta it hodc khong quan tim dén murc do tiép thu va phan tng cia
nguoi nhan.

s thong dié
Nguon phat ong diep Ngudi nhan
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TRUYEN THONG

Truyén thong 1a mot qua trinh giao tiép dé chia xé nhimg hiéu biét, kinh nghiém, tinh
cam.

Mot qua trinh truyén théng day du gdm cac yéu t: ngudi goi, ngudi nhan, thong diép,
kénh truyén thong va su phan hoi.

Trong truyén thong co su trao ddi thong tin hai chiéu, c¢6 su chuyén doi vai tro: nguoi goi
dong thoi cling 1a ngudi nhan. Sy phan hoi trong truyén thong gitp thong tin trao doi
duoc chinh xac hon.

V& mit hinh thtrc ¢6 hai kiéu truyén thong:
. Truyén thong truc tiép: duogc thuc hién gitra ngudi voi ngudi, mat dbi mat

« Truyén thong gian tiép: duoc thyc hién thong qua cac phuong tién truyén thong
nhu sach béao, loa, radio, TV...

Vé mit k¥ thuat nguoi ta chia ra:
« Truyén théng cho ca nhan
 Truyén thong cho nhom

« Truyén thong dai chiing



CAC YEU TO CUA

QUA TRINH TRUYEN THONG

Noi tiép
nhan

Tin hiéu

E SR S

Nguoi

»| nhan (noi

dén)

M2 __~

Nguoi goi Thong di¢p
Nguén » Ma hoa
thong diép

GIAO DUC

Gi4o duc 1a mot qua trinh day va hoc nham chuén bi nhing kién thirc va k¥ ning can
thiét. hodc lam thay do6i hanh vi ¢6 hai bang hanh vi c6 loi.

Gi4o duc ciing 1a qué trinh giao tiép hai chiéu qua d6 ngudi day va ngudi hoc cling chia

x¢ hiéu biét, kinh nghiém va ciing hoc tap 1in nhau.

TU VAN

Tu vén ciing 1a mot hinh thire gido duc. Tuy nhién trong tu van c6 nhitng dic diém sau:

Tu van hudng téi nhitng ngudi dang c6 nhu cau. Nguoi c6 trach nhiém tu van chi héi va

lang nghe d¢€ biét rd nhu cau va hoan canh cua doi tuong

Nguoi ¢ trach nhiém tu van cung cap thong tin, dua ra nhitng goi ¥ dé nguoi duoc tu
van tu quyét dinh ché khong quyét dinh thay cho nguoi dan.




KHAI NIEM CO BAN VE
KIEN THUC-THAI PQ-HANH PONG

KIEN THUC

Kién thurc 1a nhitng hiéu biét cua con nguoi vé mét linh vuc cu thé nao do.

Vi du: Hiéu biét rang phan ngudi c6 nhiéu mam bénh nguy hiém

THAI PQ

Thai d6 1a cach ma ching ta phan tng lai truéc mot hién tuong, su viéc dang dién ra.
Thai d thuong dugc biéu hién dudi dang quan tdim/khong quan tam, thich/khong thich,
tich cuc/ti€u cuc hoac doi khi trung tinh.

Vi du: Thich tim hi€u vé cach thirc lam mot cau tiéu

HANH PONG

Hanh dong lién quan toi LAM, cai ma ngudi ta van thuong lam trong cudc song.

Vi du: D1 ti€u trén song

MOI LIEN QUAN GIUA KIEN THUC-THAI PQ-HANH PONG

Thong thuong dé 1am dugc mot diéu gi ngudi ta phai ¢6 hicu biét day du vé diéu do. Tuy
nhién khong phai hé c6 hiéu biét thi ngudi ta s¢ lam. Gita biét va lam con c6 thai do:
muon hay khong muon.

RAt nhiéu trudng hop biét va 1am cta con ngudi trai nguoc véi nhau.

Dé c6 mot hanh vi c6 loi thi khong chi lam cho ngudi ta c6 hiéu biét 1a du. Nhing yéu
cau can thiét dé c6 dugc mot hanh vi ¢6 loi la:

o Co day du kién thirc vé hanh vi d6

e Co thai do tich cuc, mong mubn thay ddi

e C0 ky nang dé thuc hién hanh vi 46

o C6 nguon lyc dé co thé thyc hién hanh vi d6

e Co su ho tro dé tiep tuc hanh vi maéi va duy tri né lau dai



KHAI NIEM CO BAN VE
CHIEN LUQC TRUYEN THONG

Chién lugc truyén thong 1a sy két hop nhiéu yéu td truyén thong sao cho tiép can voi cac
doi twgng mdt cach hi€u qua nhat nham dat dugc cac muc tiéu truyeén thong da de ra.
Chién lugc truyén thong bao gom céac yéu to: thong di€p, cach tiép can va kénh truyén
thong.

THONG DIEP

Thong diép 13 ndi dung thong tin ma ta mudn chuyén tai dén d6i twong nhim mot muc
dich nhat dinh.

Céc dang thong di€p thuong st dung la:
e Tinh cam — Ly tri
e Lac quan — Bi quan
e Dam dong — Ca nhan
e Hai hudc — Nghiém trang
e Mot chiéu — Hai chiéu

« Chic chin — M6 ngd

CACH TIEP CAN
Mot thong diép co thé chuyén tai toi dbi tuong bang nhiéu cach. Cac cach tiép cin co ban
la:
e Thong tin
e Giao duc
e Van dong/thuyét phuc
e Gidi tri
KENH TRUYEN THONG

Kénh ,truyén thong (con goi 12 hinh thire/bién phap) la cach ma ta chuyén tai thong diép
dén doi tuwong dé ho cé thé tiep nhan duoc.

C6 3 kénh truyén thong chinh:
¢ Cho ca nhan
e Cho nhéom

e Dai ching



KY NANG THU THAP VA XU LY THONG TIN

KHAI NIEM VE THU THAP THONG TIN
Trong bdi canh cua du 4n Néng cao nang lyc giam sat va danh gia chinh sach XDGN thi
thu thap thong tin ¢6 nghia la tim biét:

e Nhiing chinh saich XDGN nao dang dugc thuc hién tai dia phuong?

« Nhiing chinh sach nay d3 va dang duoc thuc hién nhu thé nao? Piéu gi duoc va
chua duogc?

e Nhiing chinh sach nay da dem lai nhiing tdc dong/hi€u qua gi trong viéc XDGN?

o Nguoi dan (d6i twong huong loi) c6 mong mudn gi trong viée thuc hién nhimg
chinh sach nay?

KY NANG THU THAP THONG TIN

1. X4c dinh thong tin can thu thip
Mubn thu thap thong tin thi trude hét phai xac dinh thong tin can thu thap
Can viét ra nhimg thong tin can thu thap dudi dang mot danh sach nhitng cau hoi mau

chét. Pay la nhitng cdu hoi ma ngudi di thu thap thong tin ¢é trach nhiém phai tra 10i.

2. Cac hinh thirc thu thiap thong tin
a. Thu thap qua ngudn so cp
o Quan sat tai chd
« Phong van sau
e Thao luan nhom
« Dung cac k¥ thuat v& biéu dd, ban dd, xép hang
b. Thu thap qua ngudn tht cap

e Doc cac ho so tai liéu nhu bao cao, bién ban



3. K¥ nang thu thap thong tin: dat cau héi

K¥ ning chinh dé thu thap thong tin 1a dit cAu hoi. Dat cau hoi rat quan trong. Néu dat
cau hoi ding cach s€ c6 dugc nhiéu thong tin, thong tin trung thyuc, chinh xéc, thong tin
phéan anh ding nhu cau, nguyén vong cia nguoi dan.

Khi dat cau hoi dé thu thap théng tin can cha ¥ nhitng diém quan trong sau déy:

a. Nén han ché dung cdu hoi dong vi cau hoi dong cho ta it thong tin, c6 khi 1a thong
tin khong trung thuec.

b. Dung nhi€u cau héi m¢ dé cé nhiéu thong tin
c. Cau hoi can mang tinh chat ¢ gitra, khong cho nguoi dan biét minh dang ting ho
bén nao.

d. Tranh dung cau hdi c6 huéng din, mém y cho ngudi dan vi nd s& dan téi nhitng
cau tra 101 khong trung thuc.

e. Luodn luén dung thém nhiing cau héi tai cho dé tim hi€u sau hon vé van dé can thi
thap.

4. Tao 1ap mdi quan hé céi mé va tin cdy khi thu thap théng tin

Chat lugng thong tin tiry thudc rat nhiéu vao mdi quan hé giira can bo thu thap va nguoi
dan.

Dé c6 mdi quan hé coi mé va tin cdy khi thu thap thong tin can chi ¥ nhitng diém quan
trong sau day:

a. Tham hoi xi giao theo tip quan cia dia phuong dé tao 1ap mdi quan hé gan gii

b. Giéi thiéu rd rang muc dich thu thap thong tin bang cach néi doi thuong, tranh
dung nhiing tir ngit trinh trong.

Nén ndi rd cho ngudi dan biét viée tim hiéu nay co loi gi cho ho
d. Khi thay thuc su can thiét thi nén n6éi cho nguoi dan bict 1a s€ gitt kin tén tuoi
nguoi noéi dé tranh cho ho nhitng rac roi ve sau.

KY NANG TONG HQP VA PHAN TiCH THONG TIN

Sau mdi dot thu thap chung ta c6 rat nhiéu thong tin tir nhiéu ngudn khac nhau. Mudn
cho nhirng thong tin nay st dung dugc chiing ta phai trai qua hai budce 1a tong hop va
phén tich.



1. K¥ niing tong hop thong tin

Tdng hop thong tin 14 sip xép nhimng thong tin cung mot loai vao ciing mot nhom véi
nhau. Muc dich cua tong hop la dé de xem xét, doi chi¢u trong budc ke tiep.

Vi du: Thong tin vé “viéc binh xét ho nghéo & ap” dugc thu thap tir cac ngudn sau day:

Vin ban chi dao cua tinh, huyén

Tra 10i phong van ciia Ban XDGN x4

Tra 151 phong van cua trudng ban nhan dan ap
Tra 151 phong van cta ho nghéo

Bién ban cudc hop binh xét

Céc thong tin ny can duoc tong hop bang cach sap xép chung véi nhau.

2. K¥ nang phan tich thong tin

Phan tich thong tin 1a tim ra y nghia cta c4c thong tin c6 dugc xem chung dang noéi 1én
dicu gi bang cach doc, so sanh, doi chicu cac thong tin dang tong hop dugc.

Trong vi du: Thong tin vé “viéc binh xét hd ngheo & ap” trén day, viéc phan tich s€ cho ra
cac y nghia sau:

Vi¢e binh xét hd ngheo & ép c6 duoc thyc hi¢n dung nhu hudng dan
khong.

Qué trinh binh xét dién ra c6 cong bang, dan chii khong? Mirc do cong
bang, dan chu nhu thé nao?

Két qua binh xét ¢ dung véi tinh hinh hd nghéo trong ap khong?

Y kién ctia nguodi ngheo vé viée binh xét nay la gi va ho dang c6 mong
muon gi?



KY NANG PHAN ANH THONG TIN

1. Phan anh thong tin 1a gi?

Trong bdi canh cua du an Ndng cao néng lyc gidm sdt va danh gid chinh sach XDGN thi
thu thap thong tin c6 nghia la:

Lam cho nhiing c4 nhan va td chue ¢6 lién quan dén viéc thuc hién chinh sach
XDGN biét duge diéu gi da va dang xay ra trong qua trinh thuc hién céc chinh
sach nay.

Nguoi ngheo va can b cap co s¢ dang c6 nhitng nhu cau, nguyén vong nao lién
quan dén viéc thyc hién chinh sach XPGN can dugc dap tng.

2. Xac dinh ddi twong cin phan anh

Sau khi xur 1y, chiing ta c6 nhiéu loai thong tin khac nhau can duoc phan anh. Mdi loai
thong tin phu hop véi mot s6 nhom doi tugng nhat dinh. Vi vay, phdi xac dinh nhitng do1
tugng can dugc phan anh sau dot thu thap thong tin nay gom nhitng ai.

a.

Theo cip:
e Canbo cp xi
e Can bo cap huyén

« Canbo cip tinh

Chia theo chirc nang nhiém vu
e Cén bd c6 nhiém vu xay dung chinh sach
e Can bd c¢6 nhiém vu thuc hién chinh sach

« Can bo c6 nhiém vy tac dong dén nhiing ngudi xay dung chinh sach

Chia theo ban nganh

e Canbo co lién quan dén linh vyc y té

e (Can bd co lién quan dén linh vuc gido duc

e (Can b co lién quan dén linh vuc chinh sach xa hoi



3. Cac hinh thirc phan anh thong tin

a. Truc tiép
e Gap g0 va trinh bay véi tung cd nhan hodc nhom can bd co6 lién quan
e Tb chirc hop bao céo két qua cua dot thu thip thong tin

e Té chirc Hoi thao chuyén dé vé mot cha dé thue hién chanh sach sau mot qua
trinh thu thap thong tin

e Trinh bay tham luan trong cac hdi nghi c6 lién quan
b. Gidn tiép
« Goi van ban bao cdo két qua cua dot thu thap thong tin va néu cac dé suit

 Phan anh két qua cta dot thu thap thong tin trén cac phuong tién truyén théng
dai chung nhu to tin ciia nganh, to bao cua tinh, dai phat thanh va truyén hinh




_GIAO DUC THAY bOI HANH VI o
SU THAY POI CUA NGUOI DAN XAY RA NHU THE NAO?

1. Hanh vi la gi?

Hanh vi la cach ngudi dan hanh dong trudc maét tinh hudng nao dé cia cude song.
Vi du vé hanh vi:

« MBJi khi hét cong viéc dong ang thi mot s6 ngudi chuyen sang nghé dan lat, mot sO
khac di lam mudn & n6i khac, mot s6 khac nira chuyén qua mo cua bat é¢ dé co thém
thu nhéap.

e Khi tham du cudc hop ngudi dan thu(‘mg mong doi dugc nghe can bd phé bién chu
trrong chinh séch va it chiu kho phat bicu

« Khi trong nha c6 ngudi bénh thi hay ra tiém thudc tdy mua thudc thay vi di kham

2. Hanh vi dwge hinh thanh nhw thé nao?

Hanh vi dugc thanh hinh tir nhitng suy nghi, hiéu biét, kinh nghiém vé cudc séng chung
quanh. Nhirng suy nghi, hiéu biét, kinh nghiém dé co thé do ban than thu lugm dugc
trong cudc séng hodc do nguoi di trude truyén lai hodc hoc tip tir nhitng nguoi chung
quanh.

Hanh vi duoc 1ap di 1ap lai s& tro thanh thoi quen va rat kho thay d6i. Ngoai ra, hanh bi
ctia ca nhan con bi anh hudng boi 161 sdng, cach cu xur cua cong dong nén lai cang kho
thay doi.

Khong phai chi n6i suoéng 1 lam cho ngudi dan thay doi hanh vi ciia ho. Mudn lam ngudi
dan thay do61 hanh vi thi phai hiéu vé su thay do6i hanh bvi va phai biét giao duc dung
cach.

3. Sw thay d6i hanh vi ciia ngudi dan xay ra nhw thé nao?

Su thay ddi ciia ngudi dan xay ra thudng cham.
Sy thay ddi nay va trdi qua 5 budc:

o Chua biét hogc biét rat it

o Biét 15 loi va hai

e  Mubdn lam thu
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e Thanh hanh vi méi

Tuy theo loai hanh vi ma sy thay ddi nay xay ra nhanh hay cham. Vi du hanh vi mang
con di tiém ngira thi mdi ndm chi lam mot vai 1an nén dé thay dbi hon so v6i hanh vi phai
dem con di can hang thang.

Tuy theo nguoi ddn ma sy thay doi nay xay ra nhanh hay cham. Vi du ba me tré d& thay
d6i nhanh hon ba me 16n tudi, ba me dugc gia dinh tng ho thi thay d6i nhanh hon ba me
bi nguoi chung quanh ngén can.

SO PO QUA TRINH THAY POI HANH VI
VA VAI TRO CUA NGUOI PI GIAO DUC

TIEP TUC AP DUNG |e Dong vién
NHU MOQT khuyeén khich
HANH VI MOI

Giao tiép giira c4 nhan véi ca LAM THU VA e Thao luan vé nhing két qua
nhin CHO KET QUA o  Dong vién khuyén khich

CO THAI PO e Hudng dan chi tiét va c6 giup d&

TICH CUC VA e Dong vién khuyén khich
MUON LAM THU

Dung cu . e Giai thich r0 ich lgi va nguy co
trll éll HIEU RO A A A It
y , e Dong vién khuyén khich
thong ICH LOI
CHUA BIET e Cung cip nhiing thong tin tong quat
HOAC e Gilp nhan ra van d¢

BIET RAT IT
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CAN BO LAM GI PE GIUP NGUOI DAN THAY POI?

C6 nguoi dan dang chwa biét hodc biét rdt it. Can bo phai lam gi dé gitip nguoi ddn
tir cho chuwa biét hodc biet rat it sang cho biét ro loi hai?

Tra 101: Noi cho ho biét cai hai cia cach lam cu va cai loi cua cach lam méi

C6 nguoi din dang biét ré loi hai. Can bé phai lam gi dé givip ngueoi dan tir ché biét
ro loi hai sang ché co y muon lam thu?

Tra 101: Pong vién khuyén khich ho, vi du noi 1a ho cé suy nghi rat tot, ho dang c6
di€u kién dé lam, néu ho lam thi s& dem lai lgi ich cho gia dinh, s& dugc moi nguoi
ung ho.

C6 nguoi ddn dang cd y muon lam thi. Can bo phai lam gi dé giip nguoi dan tir
cho co y muon lam thu sang cho lam thu?

Tra 10i: Trudc hét 1a van tiép tuc dong vién khuyén khich. Bén canh d6 hudng dan
ho céach lam: vi du phai lam nhu thé nao dé c6 dugc bira an bo dudng cho tré.

C6 nguoi dan chi méi lam thir. Cdan bé phai lam gi dé gitip nguoi dan tir ché lam thir
sang cho tro thanh hanh vi moi?

Tra 1oi: Trude hét 1a khen ngoi ho da lam, da thay ddi. Bén canh d6 noi chuyén véi
ho vé nhiing két qua c6 dugc sau khi 1am thur. Vi du: sau khi tahy doi cach cho tré dn
uong thi ho thay con cta ho nhu thé nao?
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NHUNG PIEU NEN LAM THEO

KHI VAN PONG NGUOI KHAC THAY POI?

C6 6 diéu ma néu ching ta lam theo thi viéc van dong ngudi khac s& dé c6 két qua hon.

bo 1a:

Diéu thir nhat:

Diéu thit hai:

Diéu thit ba :

Piéu thir tu :

Diéu thir nam :

Diéu thir sau :

Hoéi xem nguwoi dan da biéet gi roi. Chi néi véi ho vé cai
ma ho chua biét.

Noi that r6 rang, cu thé vé nhirng viéc ma ngudi dan
can lam.

N6i véi ngudi dan vé nhirng ich lgi ma ho sé cé dwoe
néu lam theo 16i khuyén.

Héi xem nguoi dan c6 nhirng kho khin nao khi thue
hién va ban véi hg cach thao gé nhirng kho khan do.

Hay dong vién khuyén khich ngudi dan.

Gut lai voi nguwoi dan xem ho sé lam cai gi trong thoi
gian gan nhat.
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CACH GIAI THICH SAO CHO DE HIEU DE NHO

1. Khi nao thi can b phai gidi thich cho nguwoi dan?

C6 rat nhiéu truong hop can bd phai giai thich voi ngudi dan. Tuy theo timg truong
hopma muc dich gidi thich c6 thé khac nhau.

Vi du:

e (Giai thich vé ich loi va cac thu tuc ctia “chinh sach mdéi cua tinh vé tao viée lam™ dé
nguoi dan hiéu va lam theo nham c6 dugc viéc lam

e Gidi thich vé nhiing quyén nguoi dan can dugc co6 dé bao dam vi¢c thuc hién qui ché
dan chu ¢ tuyén co sé theo chu trrong ciia Pang va chi thi ciia nha nudce dé nguoi dan
hiéu va thuc hién quyén cia minh.

« Giai thich vé trach nhiém giam sat cac chuong trinh phuc lgi trong ap dé nguoi dan
tham gia gidm sat.

2. Giai thich nhw thé nao cho dé hiéu, d& nh¢?

Khéng phai ai cling biét cach giai thich. C6 nguoi noi rat dai dong nhung khé hiéu, kho
nhé. C6 ngudi ndi tuy ngan gon nhung lai rat dé hiéu dé nhé. Muon gidi thich cho nguoi
khéc de hiéu de nhé thi can lam dugc may di€u hét strc co ban sau day:

o Dung 16i ¢ doi thudng, giébng nhu ndi chuyén hang ngdy. Tranh dung nhimg
cau chir trinh trong nhu trong van ban, giay to, tranh dung nhiing 161 1¢ van
hoa bong bay giong nhu phat biéu trong cudc hop.

« Nén dung ciu cang ngan cang tt. Cu qua dai 1am ngudi dan kho theo dbi.

e Phai chim dut timg phin trude khi sang qua phan ké tiép. Khong duoc noi
luéng tudng, chuyén ng x¢ chuyén kia.

e @Giai thich theo mot thir tu: cai gi nén ndi trude thi ndi trude, cai gi nén nodi sau
thi ndi sau.
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Dung nhitng chit mé dau nhu trudc nhat 13, thi hai 1a..., tha ba la..., cudi
cung la.... dé nguoi dan dé nhan biét 1a minh dang noéi cai gi, noi ca thay bao
nhiéu chuyén véi ho

Sau khi giai thich xong nhé kiém tra xem nguoi dan dd hiéu va nhd nhiing gi
bang cach moi ho nhéc lai.

Tao di€u kién cho nguoi dan dat cau hoi vé nhiing cho ho chua hiéu hoac
muon hiéu cho day du hon.

Kiém tra xem nguoi dan s€ lam gi sau khi dugc gidi thich bang cach héi thu
xem ho dy dinh s€ lam gi sau cudc ndi chuyén nay.
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TRUYEN THONG/GIAO TIEP VOI CA NHAN

CAC TRUONG HQP GIAO TIEP VOI CA NHAN
C6 rét nhiéu trudng hop can bo phai truyén thong/giao tiép véi ca nhan:

1. Thiam viéng cac ca nhén tai ho gia dinh
Muc dich tham viéng 1a dé:
e (Giai thich chinh sach
e Giao duyc ca nhan thay d6i hanh vi, thuc hién cac hudng dan cua chinh sach

« Giao duc c nhan thay d6i hanh vi, thuc hién cac tién bo khoa hoc k¥ thuat

2. Tiép céc ca nhén tai noi lam viéc hoic phong tiép dan
Muc dich cua tiép dan l1a dé:
« Giai thich cac thic mic

e Giai quyét cac khicu nai v€ thyc hién chinh sach

CAC HINH THUC GIAO TIEP VOI CA NHAN

e Giai thich chinh sach cho nguoi dan
e Gio duc cho ngudi dan thay d6i hanh vi

e Tu van cho nguoi dan
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KY NANG TU VAN

TU VAN LA GI?
Qua trinh tu van 1a qué trinh gitip nguoi dan di dén quyét dinh hanh dong dé giai quyét
van dé cua ho.

Tu van 1a mot trong nhitng cach tiép cin thuong dung nhat trong viée gido duc cho céac
ca nhan va gia dinh.

Trwodce va sau khi tw van

i Nguoi dan cé nhu Cén bd la nguoi cung
Truéc cau dugc tu van cap cac trg giup

-

Nguoi dan ty tin minh
Sau c6 kha ning chon luya
cach gidi quyet

Nguoi can bg cung
cap cac trg giap

CAC CO HQI THUC HANH TU VAN
e Khi nguoi dan c6 nhu cAu va dén noi 1am viéc cta can bd hoi dé tu van

e Khi can bd héi tham vieng tai nha va gap ngudi dan c¢6 nhu cau tu van
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MUC PiCH VA iCH LOI CUA TU VAN

« Nho tu van nén cac ca nhan duoc khuyén khich suy nghi nhiéu hon vé nhiing
van d¢ cua ho, ttr d6 ho sé hiéu ré hon nhitng nguyén nhdn cua cac van de 1a
gi.

« Nho hiéu biét nay chung ta hy vong ho s& c6 mot thdi dé tich cwe hon trong
viéc hanh dong de giai quyeét.

«  Khi ngudi dan da quyét dinh hanh dong thi ¢ thé ho s& ty 1am ldy nhung
cling c6 nhiéu truong hop ho phai dwec tw van tiép tuc thi maéi c6 thé lam
duoc.

NHUNG LUU Y KHI TU VAN

1. Tu van c6 nghia 1a dwa ra cdc chon Iwa chd khong ¢ nghia 13 khuyén rin hay ép
bujc

2. Chinh ngudi dugce tu van s& suy nghi va chon lua cach giai quyét tot dbi voi minh.
Nho vay ma kha nang di té1 hanh dong s€ xdy ra. Do vay phai trao quyén quyét dinh
cho nguoi dan dugce tu van.

3. Mot cach giai quyét dugc coi 1a tdt 1a cach ma:
—  Nguoi duoc tu van co thé lam theo dugc.

—  Pem lai két qua t6t cho ngudi duoc tu van .

CAC NGUYEN TAC CUA TU VAN

1. Tao méi quan hé gan gui v6i ngudi dan.
2. Tim xem ngudi dan dang co6 nhiing vdn dé gi. (Nhu cau cia ho 1a gi?)
3. Péng cdm v6i ngudi dan nhung khong thuong hai ho.

4. Khuyén khich va trao quyén cho ngudi dan tham gia chon lya cach giai quyét
chd khong thuyét phuc nguodi dan lam theo 101 khuyén ctia minh.

5. Ton trong su riéng tw ciia nguoi dan.

6. Chia x¢é théong tin dé nguoi dan quyét dinh nhung khong 1én 16p, giang giai.
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BANG KIEM

KY NANG TU VAN
TT P& muc Tét Chua | Chua
' tot lam

1. | Co thiét 1ap mdi quan hé tin cdy va gan gui v6i ngudi

dan hay khong?
2. | C6 tim hiéu ddy du nhimg vin dé va nhu cau cia ngudi

dan hay khong?
3. | C6 ling nghe dé dong cam véi ngudi dan hay khong?
4. | Co gitip nguoi dan suy nghi nhiing nguyén nhan dan dén

nhitng van dé€ cua ho hay khong?
5. | C6 gitp ngudi dan suy nghi vé nhimg cach giai quyét

hay khong?
6. | Co6 cho nguoi dan ty chon lya cach giai quyét khong?
7. | Co ap dat cach giai quyét cho nguoi dan khong
8. | C6 dong vién khuyén khich nguoi dan hay khong?
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BANG KIEM

KY NANG TRUYEN THONG CHO CA NHAN/HO GIA BINH

S6 Pé muc T6t Chua | Chua

1. | C6 no6i chuyén mét cach than mat khong?

2. | C6 dung cau hoi mé khong?

3. | C6 tim xem ngudi dan da biét gi réi khong?

4. | C6 giai thich cy thé vé nhiing diéu nguoi dan phai
lam khong?

5. | C6 giai thich timg phan trudc khi qua phan ké
khong?

6. | Co tim hiéu nhig kho khan ctia nguoi dan va ban
bac cach khac phuc khéng?

7. | C6 tranh khong ngat 101 nguoi dan khong?

8. | C6 dong vién khuyén khich nguoi dan khong?

9. | C6 tranh dung nhitng chit khé hiéu khong?

10.| Co6 gitp nguoi dan di dén quyét dinh 13 ho s& lam gi

sau buoi gap gd nay khong?

20




KY NANG TRUYEN THONG CHO MOT NHOM

TRUYEN THONG CHO NHOM LA Gi?

Tryén théng cho nhom 1a hinh thirc giao tiép voi nhidu nguoi cing mot lic.

Nhom cé thé 1a nhém nho tir 5 — 10 ngudi nhu trong cac budi thao ludn nhém. Nhom c6
thé tir 15 — 20 ngudi nhu trong cac budi hop dan. Néu budi truyen thong qua dong, vi du
nhiéu hon 25 nguoi thi s& kho dam bao két qua, chat lugng cta budi truyén thong

PAC PIEM CUA TRUYEN THONG CHO NHOM

2.

. Uu diém

Cung mdt lac co thé truyén thong cho nhiéu ngudi
Khi ngudi ta ngdi lai v6i nhau thi c6 dip dé chia xé hiéu biét, kinh nghiém
Nguoi ta ciing tin tang quyét dinh cia nhom 1a ding hon quyét dinh cta ca nhan.

Nguoi ta cling manh dan 1am theo quyét dinh cia nhom hon 13 suy nghi va lam mot
minh

Nhuoc diém
Néu qué dong ngudi dé gy mat tap trung
Néu nguoi trinh bay khong biét cach trinh bay thi it c6 hiéu qua
Ngudi ta dé trd nén phong thi, dé dit & chd dong nguoi

Neéu cudc hgp c6 nhi¢u thanh phan thi dé co su lan ludt cua nhiing ngudi ndi nhiéu.

MUC PiCH TRUYEN THONG CHO NHOM

1.

Truyén thong cho nhom chi dé cung cap thong tin cho nguoi dan biét vé mot van dé
nao do. Trong trudng hop nay phai cha y cach trinh bay sao cho don gian, mach lac,
dé hiéu, d& nhé.

Truyén thong cho nhém dé cung cip thong tin cho ngudi dan biét va sau d6 nguoi
dan 1am theo. Truong hop nay phai ap dung cac cach lam thay ddi hanh vi, dic biét
1a phai thao ludn vé viéc khic phuc nhitng kho khin dé thyc hién.
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3. Truyén thong cho nhém dé lay y kién thim do vé mot chinh sach sap sira thuc hién.
Truong hop nay ngoai viéc trinh bay van dé cho dé hi€u con cht y phan thao luan lay
y kién ctua nhiing thanh phan khac nhau.

NHUNG CONG VIEC CAN CHUAN BI TAI NHA

1. Tim hiéu ddi twong tham du:
o Ho gdm co nhiing ai, giau hay nghéo, gia hay tré, nam hay nix?
o Ho di c6 hiéu biét gi vé& vin dé ta sap trinh bay hay khong?

e Ho dang quan tdm muon tim hiéu nhiing van dé gi?

2. Xéc dinh muc tiéu ciia budi truyén thong:
 Chiing ta du dinh vao cubi budi truyén thong nay nguoi dan s& c6 duoc nhimng
dicu gi.
« Nhimg két qua mong doi nay can dugc viét ra mot cach cu thé.
e Muc tiéu nay phai c6 thé do luong dugc trong budi hop bang cach quan sat,
tham do.
3. Chuin bi mgt dan bai chi tiét dé trinh bay:

« Dan ban duoc xay dung mach lac gdm phan nhap d¢, phan trinh bay va phan
két luan

e Cac noi dung dugc sap xEp theo thir tu: cai gi can noi trude, cai gi can ndi sau

e Chd nao nén dua vi du dé minh hoa
4. Chuén bi nhitng ciu héi cho phin thio luin:
e Nén dung cau héi mé.
e Cau hoi phai rd rang, khong mang tinh hai nghia.
o Cau hoi can duoc viét ra mot cach cu thé

5. Chon cach mé déu thich hop (xem phin tiép theo)

6. Chuin bi nhitng phwong tién hd trg cho phan trinh bay:

e (Co dung tranh anh dé minh hoa khong? D6 1a nhiing tranh anh nao? Pua ra
vao luc nao?
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C6 can dung bang dé viét khong?

S& trinh bay miéng hay trinh bay c6 su hd trg ctia may chiéu? Néu c6 thi d6 1a
loai may chiéu nao? (vi du: may chiéu overhead, may chiéu phim slide, may
chiéu LCD d¢ trinh bay cac chuong trinh soan trén may vi tinh)

Co phat tai li€u sau khi trinh bay khong? D6 1a nhitng loai tai li€u nao? (tai
li¢u in, truyén don budm, sach huong dan...)

CHUAN BI CHO PHAN MO PAU

1. Quan trong ciia phin mé diu

Phan m¢ dau rat quan trong, n6 tao sy hung thi va dan dén sy thanh cong cta
budi truyén thong. Pau c6 xuoi thi dudi moi lot.

Néu phﬁn mé dau duge chuin bi tét thi no s& lam cho nguoi dan manh dan
tham gia vao budi truyén thong.

Néu phan m¢ dau phu hop thi nd s& gitp nguoi dan kham phé ra van dé.
Chtng ta nhd 20% nhiing gi chling ta nghe, chiing ta nh& 40% nhiing gi ching
ta thdy va nghe nhung ching ta nhé dén 80% nhiing gi do chinh ching ta
kham pha ra.

2. Cac cach mé dau co6 hiéu qua

Cac cach mo dau theo 16i “kinh thua, kinh gdi...”, hay “dugc su quan tam, duoc sy
phén cong...” thuong it tao ra su quan tam chu y. N6 gay khong khi nham chan, budn
ngu ngay tur dau budi truyén thong.

Céach m¢ dau co hiéu qua phai 16i cuén ngudi dan tham gia ngay tir phiit dau cia budi
truyén thong. Nén chu y cac cach mo dau sau day:

Mé dau bﬁng truyén ké: truyén ké co thé 1a chuyén cd tich, chuyén ngu ngon,
chuyén c6 that trong do1 song, chuyén do chung ta hu caura...

Yéu cau 1a cau chuyén phai ¢ chira van dé dé nguoi dan suy nghi va tu kham
phara.

Mé dau bang tranh v& hay hinh chup: ding tranh v& hay hinh chup c¢6 chira
van dé dé dua cho nguodi dan xem, sau do dat cau hoi cho ho suy nghi va tra
161, nho vay ho tu kham phé ra van dé.

Mé dau bfing ca dao, tuc ngir: doc 1én cau ca dao, tuc ngtr c6 lién quan roi dat
cau hoi dé nguoi dan ty lién hé dén van de sap trinh bay.
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Mo dau bang kich ngin hodc kich cdm: cho dién mot tinh hudng kich co
chung 2 —4 nhan vat, dién ra trong khoang 5-7 phut roi dat cau hoi cho ho suy
nghi va trd 161 ve tinh hudng trong vo kich, nho vay ho tu kham pha ra van de.

NHUNG PIEU CAN LUU Y KHI BAT PAU BUOI TRUYEN THONG

1. Nén chon dija diém nao dé to chirc buoi truyén thong?

Néu 1a budi thao ludn nhoém tir 5 — 10 ngudi thi nén chon nha dan. Nhu vy s&
dé tao khong khi than mat. Nguoi dan ciing dé di lai. Co thé ngéi trong nha
hay ngoai san. C6 thé ng01 trén ghé hay trai chiéu, trai dém ngdi dudi dét,
mién sao moi ngudi thiy thoai mai. Cho 1am viéc can yén tinh, khong bi tré
em hay nguoi 16n ngoai nhom quay ray lam cho cay chuyén bi rdi rac.

Néu truyén thong chol5 — 20 ngudi nhu trong cac budi hop dan thi nén chon
mdt noi cong cong nhu phong hoc, hoi trudong, dinh, chua... Cho hop khong
nén qua néng nuc, khong cé nhiéu nguoi qua lai lam cho nguoi dan bi mat tap
trung.

2. Nén ngdi nhw thé nao thi trao déi c6 két qua hon?

Nén ngdi d6i mit nhau. Nguoi dan trong nhom ngdi thanh chit C dé co thé
nhin thay mat nhau khi trao doi. Nguoi can b truyén thong ngoi phia doi dién
deé c6 thé nhin thay tat ca moi nguoi.

Néu 1a phong hoc, hoi truong... thi nén chu dong sap xép ban ghe lai cho phu

hop. Tt hon 13 mdi ngudi dan cing véi minh sap xép ban ghé dé ho c6 co hoi
tham gia.

3. Khéng khi ciia budi gido duc nén nhw thé nao?

Budi gido duc nén giéng nhu budi trao doi, trd chuyén than mat. Khong nén
qua trinh trong, nghi thirc.

Tot hon 1a nén moi nguoi dan tu gidi thi¢u vé minh dé tao khong khi co1 mé
hoa dong.

Trong budi gido duc can co6 trao doi qua lai chd khong nén chi c6 mdt nguoi
nodi. Vi vy, phai luon luén dadm bdo tinh chat hai chiéu ctia budi truyén thong.

24



CAC BUOC TIEN HANH

MOT BUOI TRUYEN THONG CHO NHOM

Cé 5 budc chinh phai lam.

Buée thir nhit

Bwoce thir hai

Buwoc thur ba

Bwoc thir tw

Giéi thiéu muc dich

Nén n6i 5 1y do moi moi ngudi dén 1a dé 1am gi, vi du: dé thao
luén vé két qua chuong trinh tr¢g von cho nguoi nghéo.

Mé dau budi truyén thong

Mo dau bang mot cau chuyén hodc dua ra mot tranh vé... rdi dua ra
cau hoi ngudi dan dé ho suy nghi va tra 101 Nho ¢ cau chuyén
hodc tranh vé... nguoi dan s& ty kham pha va tham gia vao budi
truyén thong dé dang hon.

Cung cép thong tin
Trinh bay voi nguoi dan nhitng thong tin theo dan bai di chuan bi
Néu can thi ding hinh anh, may chiéu dé minh hoa

Thinh thoang nén dung ciu hoi va dé cho ngudi dan tra 10i, tao
khong khi tham gia, trao d6i hai chiéu.

Dung ciu hoi dé din dit thao luin

Thao luén 1a dé cho nudi dan boc 16 suy nghi cia hg xem ho dang
nghi gi v& nhitng diéu vira trinh bay, ho c6 kho khan gi khi thuc
hién va nhing cach thio g& kho khan cua ho 1a gi. Nén khuyén
khich nguoi dan trong nhoém manh dan noi ra nhitng suy nghi va
nhirng kho khan, tr¢ ngai cta ho.

C6 thé thao luan theo kiéu nhom 16n: ngudi truyen thong va nguoi
dan trao d6i qua lai. Néu c6 nhiéu cau hoi thi 1an luot thao luan
tung cau hoi mot.

Néu can thi nén théo luan nhém nho tir 5 — 7 ngudi, hiéu qua
truyén thong s& cao hon vi nguoi dan tham gia sau hon nén hiéu va
nh¢ tét hon.

Cau hoi thao ludn phai rd rang. Nén ndi 10 thoi gian thao luan.
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Bwoc thir nam

Pi dén quyét dinh hanh dong

Budce nay giip nguoi dan quyét dinh xem ho s& lam nhiing gi trong
thot gian gan nhat va bang cich nio co thé theo ddi xem cong viée
da lam roi hay chua.

bé cho chuong trinh hanh dong trd nén rd rang, cu thé can dua ra
cac cau hoi sau dé€ nguoi dan tra 10i:

Chung ta s¢ lam gi?
Ai s& lam diéu d6?
Lam nhu thé nao?
Chirng nao thi lam?

Lam sao dé bict 1a cong vi¢c da l1am roi hay chua?
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BANG KIEM

KY NANG GIAO DUC SUC KHOE CHO NHOM

S6 Pé muc Tét | Chwa | Chua
tt tot 1am
1. | Cach sap xép chd ngdi co hop 1y khong?
2. | Khong khi budi néi chuyén ¢ coi ma, than mat
khong?
3. | Moi ngudi c6 nhin thdy va nghe r& khong?
4. | C6 mé dau bang cach dé nguoi dan nghe ké chuyén
hay xem tranh... roi dat cau hoidé ho tu kham pha
khong?
5. | Co gitp nguoi dan lién h¢ t61 hoan canh thuce té tai
x6m ap cua ho hay khong?
6. | C6 giai thich timg phan trude khi qua phan ké
khong?
7. | C6 tranh dung nhitng chit khé hiéu khong?
8. | Co giai thich vé nhiing diéu nguoi dan can lam 13 gi
khong?
9. | C6 gitip guoi dan thao luan vé nhing khé khan ciia
ho khong?
10.| Co6 gitp nguoi déan di dén quyét dinh 13 ho s& 1am gi

sau buoi gido duc nay khong?
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